Celebrating the intangibles -- in his own words:

1. I spent about 9.5 years of my career as an EHS Coordinator for a large paper company and had made dramatic improvement to safety programs, training and to the employee’s perception of safety. In fact, we were recently recognized as a STAR site through OSHA’s VPP Program. I had made a very tough decision to make a career move from private to government. On my last day at the paper plant, an employee handed me a folded sheet of paper. He had just finished working the midnight shift and had spent some time creating a departing poem for me. I still have the poem at home in a safe place and will remember it forever. Without too much detail, he basically stated that I will never know how many hands, arms, legs, feet and lives I had saved but that as a safety professional, I had at least made a significant impact in his life. Enclosed were two quarters for my first cup of coffee at my new place.
1. The second story happened recently. An employee was home alone and started to experience some pain in his chest and a shortness of breath. He recognized these symptoms and immediately called 911. Upon return to work the employee made it known that I saved his life. While I by no means take credit for that statement, the employee states that I had I not just taught him the signs and symptoms of a heart attack in the CPR class he took several weeks prior to his event, that he would have written it off as indigestion and probably would not be here today.

Throughout our careers we are taught to show dollars saved, incident reduction, TIR/LWIR , return on investment, etc. I believe that Occupational Safety and Health Professional Day is about intangibles. For one day it’s not about statistics but about the intangibles that we all experience in the field and the profession - those small victories that we all experience.  

Being a safety professional is rewarding in many ways but the intangible “lives saved” are what we really need to celebrate. We are not viewed or perceived to be heroes like firefighters, EMTs, nurses and doctors. You see, we are proactive unlike our reactive hero-like colleagues. It’s inherent to the profession. So let us not, for one day, focus on tangibles but let us celebrate the intangibles! How many days have YOU prevented the needed call of that firefighter to our facility? How many times have YOU prevented the treatment of an injury or illness by an EMT, nurse or doctor? How many lives have YOU saved?   
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